TERMS AND CONDITIONS

1. Scope

These Terms and Conditions apply to the use of this website (www.cometx.ch) and the
purchase of tickets for events organized by CometX — Come and Meet Expats (hereinafter
“CometX” or “Organizer”), as well as participation in those events.

2. Organizer

CometX — Come and Meet Expats
Untere Vogelsangstrasse 193
8400 Winterthur

info@cometx.ch

3. Services Offered

CometX organizes events such as the Annual Symposium, Beer POTLA.CH and other
meetings. Tickets for these events are limited and can be purchased through the website.
Individuals interested in contributing to the event—such as by speaking or leading a
workshop—are welcome to contact the Organizer with proposals.

The Organizer reserves the right to make changes to event content, schedule, speakers, and
venue for valid reasons. Any such changes will be communicated on our website. Changes to
the start or end time, as well as the venue, will be communicated to ticket holders via email.

4. Ticket Purchase and Payment

e Tickets may be ordered online and paid by credit card.

e Prices are in CHF and include taxes, if applicable.

e A binding agreement is formed upon confirmation of payment.
o Tickets are sent by email following successful payment.

5. Cancellations and Refunds

o Tickets are non-refundable.

o However, a ticket may be transferred to another person, provided that the Organizer is
informed at least 48 hours in advance of the event. The original and new ticket
holders are responsible for arranging payment between themselves.

o Ifan event is cancelled by the organizer, the ticket price will be refunded.

6. Participation Conditions

o Participation requires a valid ticket.

e Attendees may be required to check in and wear a visible name badge.

e The Organizer reserves the right to deny access or exclude individuals for good cause
without refund (e.g., harassment, discrimination, or other inappropriate behavior,
failure to follow instructions).

7. Photos and Recordings
Photos and video recordings may be taken by the organizer during events for documentation
and promotional purposes (e.g., website, social media, newsletters).



Attendees are not allowed to take photos or videos for purposes other than personal use.
Videos may only be recorded by attendees with the express permission of the Organizer, the
speaker and other persons being recorded.

If you do not wish to appear in the promotional materials of the Organizer, please inform the
photographer or event staff.

8. Intellectual Property

Content on this website may be protected by copyright. Some materials belong to third
parties and are used with their permission. Where content is protected, any reproduction,
distribution, or use beyond personal, private purposes requires prior written consent.

9. Liability

e CometX accepts no liability for technical issues, data loss, or misuse of the website.

o Liability for damages is limited to cases of gross negligence or intentional
misconduct.

e CometX is not responsible for external websites linked from this site.

10. Data Protection

When processing personal data, we adhere to the fundamental principles of the Swiss Federal
Act on Data Protection (FADP). Where applicable, we also take into account the principles of
Regulation (EU) 2016/679 of the European Parliament and of the Council (General Data
Protection Regulation, GDPR).

Personal data is processed only as necessary for ticket purchases and communication related
to the applied-for events. If users subscribe to our newsletter, their entered data will be used
for this purpose. They may unsubscribe from the newsletter at any time via the link provided
in each newsletter or by contacting us directly. Further details are provided in the Privacy
Policy on this website.

12. Update of the Terms and Conditions

CometX reserves the right, at its sole discretion, to modify this Agreement at any time. If a
revision is material, CometX will provide you at least 30 days' notice prior to any new terms
taking effect.

13. Applicable Law and Jurisdiction
Swiss law applies. The place of jurisdiction is the seat of CometX, unless mandatory law
provides otherwise.



